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MUSEUM TIPS AND GUIDELINES

When you visit the West Virginia State Museum,
you will see carefully collected items that represent our
state’s land, people and culture. Many of the pieces
were donated by people who value them and their
place in our state’s history. Donations to the museum
may be made by contacting the West Virginia Division
of Culture and History at (304) 558-0220.

We ask each visitor to be respectful of this property
and follow a few guidelines that will help us care for
the collection entrusted to us.

e Please dress comfortably and appropriately for your
museum visit. The show path features different walking
surfaces, to help represent the different time periods.

Therefore shoes are required.
 Only certified service guide animals are allowed in
the Culture Center and the museum.
e Food and drink are not permitted in the exhibit areas
of the Culture Center or West Virginia State Museum.
 The Culture Center is a smoke-free building.
e For the safety and protection of our young visitors, it
is recommended that children under the age of thirteen
visit the museum with an adult.
e For your comfort and the protection of the collection,
running and rowdy behavior are not permitted.

Please be respectful of our artifacts and scenic
elements. Touching them puts them at risk.

Reproductions of any kind for commercial
purposes are strictly prohibited.

Photography and Videography is also strictly
prohibited throughout the museum.

GUEST SERVICES

We want your visit to the museum to be as much
fun as possible. For that reason, the Culture Center of-
fers several free services for your convenience.

e Backpacks, umbrellas, balloons, large tote bags and
packages make walkin%through the museum difficult
and are not permitted there. You will find lockers in
the Museum Shop where you can store your belong-
ings until your tour is over.

e School groups have separate assigned storage areas
for keeping their belongings together.

e Small strollers are permitted in the museum. If you
do not have one, please ask the Guest Services Desk to
check the availability of one of the museum’s compli-
mentary strollers.

* Mobility devices are available, free of charge, at the
Guest Services Desk. They are distributed on a first-
come, first-served basis. The museum has special floor-
ing and some space limitations along the show path.

If you have your own mobility device, it should have
pneumatic wheels, a short turning radius and be no
more than 38” in length.

* Guest Services will be around the Museum to help
you in any way possible and to help answer any ques-
tions you may have.

e Comment cards are available at the front desk.

Please visit our other West Virginia Division of Culture
and History museums located throughout the state.

e Independence Hall in Wheeling, WV
¢ Grave Creek Mound in Moundsville, WV
e Jenkins Plantation Museum in Lesage, WV
e Camp Washington Carver in Clifftop, WV
e Museum in the Park in Logan, WV

Visit our web site for more information on these
other museums.

The
West Virginia
State Museum

Map and Guidelines

West Virginia State Museum
hours of operation

Tuesday - Saturday
9 a.m.-5 p.m.

Sunday

Noon - 5 p.m.
Closed Monday

Admission is free

The Culture Center
State Capitol Complex
1900 Kanawha Boulevard East
Charleston, WV 25305-0300
(304) 558-0220
www.wvculture.org

.l WEST Il
VIRGINIA

Division of

Culture and History




